Haarstick Sailmakers
Limited Warranty

Haarstick Sailmakers is committed to designing and building the finest sails in the industry.
We will correct any defect in workmanship, materials and design within one year from date
of purchase. Our guarantee is subject to the following terms and conditions:

» A light air headsail or spinnaker used in a greater wind velocity than which it was
designed for.

» Multiple color spinnakers that are put away wet run the risk of their colors
bleeding.

» Sails, which are abused from excessive flogging and/or improperly prepared boats.

» Sails that rip at the spreaders. All laminate and film overlapping headsails must
have spreader patches applied at either the loft when spreader locations are known
or by the owner.

Haarstick Sailmakers guarantees every sail that leaves our facility, is designed and built
to the same standards as sails for our own boats. We have stood behind our guarantee to
build the finest sails, free of defects since our company’s inception in 1970. We will always
strive to satisfy the customer if a warranty issue should arise, but reserve the right to make
the final decision on technical matters.

Repair and warranty service is available directly through our loft in Rochester, New York.
For fastest service, send us your sail via UPS to the address on the back.

Our repair department will make any warranty repair our top priority. Given proper
notification, if we receive the sail by Tuesday we can generally ship anywhere in the
country for the next weekend’s race.

Thanks again for choosing Haarstick Sailamakers and please take a moment to review our
sail care and maintenance tips on the back. Following these simple procedures will help to
ensure that your new sail will provide years of fast, reliable service.
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